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Service downtime due 
to maintenance and 
updates 

Scaling according to 
market demands

Planning and
executing disaster 
recovery

Various security 
concerns

Need for a Cloud-based Model

Lack of remote and 
secure information 
access

Difficulty in procuring IT 
infrastructure like servers, 
database, storage, etc.

By 2025, over 95% of new digital workloads will be deployed on cloud-native platforms. 
Enterprises are increasingly adopting the cloud model to future-proof their organizations and stay 
current and competitive.

https://www.gartner.com/en/newsroom/press-releases/2021-11-10-gartner-says-cloud-will-be-the-centerpiece-of-new-digital-experiences

https://www.gartner.com/en/newsroom/press-releases/2021-11-10-gartner-says-cloud-will-be-the-centerpiece-of-new-digital-experiences


Newgen OmniDocs Content Services Platform
on Microsoft Azure

Newgen OmniDocs Contextual Content Services Platform is a leading, industry-recognized
platform that enables end-to-end management of enterprise content. The platform is powered
by the quality, security, and reliability of Microsoft Azure.

OmniDocs on Microsoft Azure leverages a cloud-based infrastructure to meet evolving business 
needs, integrate seamlessly with your existing IT systems, and provide best-in-class solutions. 

With Microsoft Azure, the platform enables a modern and boundaryless workplace with
anytime-anywhere content access and document management. Furthermore, it ensures security 
of business-critical information and compliance with regulatory standards while driving
enterprise-wide digital transformation.

Newgen’s Contextual Content Services 
Platform is Recognized by Leading
Analysts

“Visionary” in Gartner Magic Quadrant for 
Content Services Platform, 2021

“Strong Performer” in Forrester Wave: 
Content Platforms, Q2 2021 



Core Capabilities
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Newgen Contextual Content Services

Secure archival of
enterprise content either
on the cloud irrespective 
of content type, volume, 

and size, including 
audio/video 



Key Benefits

Enable Seamless Transition to a Cloud-based Environment
With OmniDocs on Microsoft Azure, you can remotely operate in a cloud-based, dynamic 
environment without hampering your services’ reliability, speed, and performance. 

Ensure Scalability and Faster Response
The cloud-based infrastructure allows you to scale elastically. You can easily scale up or scale 
down the IT resources like computing power, storage, and bandwidth per requirement.

Optimize Costs
Transitioning from legacy IT to a more efficient, cloud-based model eliminates the overheads 
involved in developing and maintaining servers. Furthermore, cloud-based services help 
reduce the total cost of ownership of software infrastructure by minimizing your hardware 
equipment costs and other IT expenditures.

Ensure Certainty with a Disaster Recovery Plan
Protect your operations from downtime and data loss. In the unlikely event of a production 
environment becoming unavailable or unusable, the disaster recovery environment allows 
you to ensure business continuity. It also retains production environment capabilities and 
mitigates the impact of a site disaster.

Get Instant Support
OmniDocs on Microsoft Azure ensures that the production environment is controlled per the 
best industry practices, ensuring seamless day-to-day operations. Furthermore, maintenance 
and other support activities are performed via an authenticated, privileged access management 
system, which manages end-to-end sessions, accesses the credentials of the production 
environment, and records all the performed activities. 

Leverage Existing Microsoft Investments
Ensure optimum utilization of your Microsoft investment with Newgen on Microsoft Azure.
It allows integration with various Microsoft technologies, including Microsoft Office 365, 
Microsoft Teams, Active Directory, and artificial intelligence services.



Centralized IT 
infrastructure

Seamless, 24/7, 
and uninterrupted 

accessibility

Improved
process

transparency
and visibility

Better compliance 
with major regulatory 

standards

Robust security 
features

Reduced service 
downtime and

costs

Unlock Best-in-class Services with OmniDocs
on Microsoft Azure
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About Newgen

FOR SALES QUERY 
CANADA: +1-202-800-7783
AMERICAS: +1 (202) 800 7783
AUSTRALIA: +61 290 537 174
INDIA: +91 11 40773769
APAC: +65 3157 6189
MEA: +973-1-619-8002, +971 44541365
EUROPE: +44 (0) 2036 514805

info@newgensoft.com
www.newgensoft.com 

Newgen is the leading provider of a unified digital transformation platform with 

native process automation, content services, and communication management 

capabilities. Globally, successful enterprises rely on Newgen’s industry-recognized 

low code application platform to develop and deploy complex, content-driven, and 

customer-engaging business applications on the cloud. From onboarding to 

service requests, lending to underwriting, and for many more use cases across 

industries. Newgen unlocks simple with speed and agility.




