
Home Loan
Origination
Solution



According to a recent worldwide survey of banking customers, 36% of 
people would choose to switch to a financial institution (FI) that offers 
enhanced digital capabilities, an easier purchasing experience, and greater 
convenience. For any financial institution, it is imperative to possess a 
strong, scalable, and versatile lending system that attracts, involves, and 
serves its customers by delivering unique and tailored experiences. With a 
home loan origination solution, financial institutions can smoothen the 
end-to-end loan application process for current customers and prospective 
borrowers. 

Current
Challenges

Insufficient or 
limited access to 

borrower's data

Difficulty in tracking 
and managing 

documentation

Prolonged 
processing 

time

Fragmented customer 
communication 
channels

Data security 
concerns in loan 
handling

High error 
rates in credit 
evaluations

Poor customer 
experience during 
the lending journey

Limited scalability 
of lending
operations

Ineffective fraud 
detection 

mechanisms



Pre-configured Digital
Journeys for Home
Loan Variants

Newgen offers a comprehensive loan
origination solution based on a low-code
platform. The solution comes with
pre-configured, industry-standard digital
lending journeys for home loans, which
can be tailored to meet the specific needs
of the bank. It has the ability to automate
the entire home loan origination process, 
ensuring a fully digital experience for both 
new and existing customers. This eliminates 
the necessity for borrowers to physically visit
a branch, allowing them to complete the
loan application process online, including 
document submission, verification, and
receiving immediate disbursal. This solution
is crafted to improve borrower convenience 
while lenders can enhance their sanction and 
disbursal rates, streamlining and accelerating 
the entire process.

By leveraging our plug-and-play capabilities and cutting-edge technologies, gather 
customer data from multiple channels, process, analyze, and present in a format 
that best suits your customers' preferences and yours.

Fetching and 
verification of KYC, 

bureau check, 
financial analysis, 

employment
verification, DDE, 

and eMandate 
/eNach

Omni-channel 
experience covering 

data entry,
data document

verification,
underwriting, risk 

analysis, and 
disbursement for 

non-STP cases

AI-based
decision

engine and 
pre-approved 

offers

Minimized 
verifications for 
pre-approved 

properties

Newgen's Home Loan
Origination Solution

Create a Digital Lending
Ecosystem with Newgen 

Data
Aggregator: 

End-to-end
Journey

Orchestration:
AI-Enabled

Lending:
Approved Project

Funding: 

Standard Home Loan

Home Construction Loan

Home Extension/ 
Improvement Loan

Home Loan Balance Transfer

Affordable Housing

Property/Plot Loan

Loan Against Property

Reverse Mortgage Loan



Support for Different
Property Needs
Extend home loans for land 
purchase, house construction, 
expansion, or renovation

Completely Automated Journey 
Streamlines process right from 
customer identification to verification, 
underwriting, and disbursements 
across multiple channels

Financial Evaluation 
Examines financial records, including 
bank statements, pay slips, Income Tax 
Returns (ITR), and Profit and Loss (P&L) 
statements

360-degree Customer Profile

Captures a comprehensive profile of the 
applicant, including internal liabilities 
and assets, income and expenditures

Instant Document Generation

Generates pre-qualification documents, 
CAM (Credit Appraisal Memo), sanction 
letter, and disbursement letter, which 
can be downloaded and shared with 
the customer instantly

Digital Signature and eConsent

Allows instant customer consent by 
capturing the electronic signature of 
the customer via digital process



Salient Features
of the Solution

Approved Project Funding
Facilitates home loan eligibility for real 
estate properties and projects endorsed 
by the bank for faster disbursal

Collateral Management
Captures complete collateral information, 
conducts deduplication checks, and 
assesses cross-collateralization

Drawdown Schedules  
Generates various kinds of 
repayment/amortization schedules 
for the entire loan tenure as per the 
requirement

Property Valuations
Provides access to services from 
certified lawyers and appraisers for 
property authentication and verification

Automated Underwriting
Uses rule engine-based internal scoring 
and conducts a comprehensive application 
analysis to determine the maximum 
allowable bank financing



Helps detect 
fraudulent 
activities

About Newgen

Newgen is the leading provider of a unified digital transformation platform 
with native process automation, content services, communication 
management, and AI/ML capabilities. Globally, successful enterprises rely on
Newgen’s industry-recognized low code application platform to develop and 
deploy complex, content-driven, and customer-engaging business 
applications on the cloud. From onboarding to service requests, lending to 
underwriting, and for many more use cases across industries, Newgen 
unlocks simple with speed and agility.

https://newgensoft.com/platform/arti�cial-intelligence-ai-cloud/https://newgensoft.com/platform/omnichannel-customer-engagement/
https://newgensoft.com/platform/omnichannel-customer-engagement/https://newgensoft.com/platform/content-services-platform/
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For Sales Query

AMERICAS: +1 (202) 800 77 83
CANADA: +1 (202) 800 77 83
AUSTRALIA: +61 290 537174
INDIA: +91 11 407 73769
APAC: +65 3157 6189
MEA: +973 1 619 8002, +971 445 41365
EUROPE: +44 (0) 2036 514805 

info@newgensoft.com
www.newgensoft.com

Why Choose Newgen's Home Loan
Origination Solution?

Expedites loan
processing time from

hours to minutes

Eliminates 
paperwork

by digitizing
documents

Minimizes 
error rates in 
applications

Maintains
easily trackable 

and precise
transaction 

records

Minimizes 
abandonment 

rate

Eliminates 
manual loan 
application 

tracking

Accelerates 
loan 

disbursals

Ensures 
seamless 
customer

engagement 
across

all channels


