
Newgen’s AI-powered 
Provider Credentialing &
Configuration Solution for 
Health Payers

Hyperautomate credentialing verification and pricing 
process in compliance with NCQA, CMS, and state and 
federal standards.   

Core 
Features 

Credentialing 
Verification

Provider 
Correspondence/
Letters

Return to 
Provider

Application and 
Onboarding

Privileging & 
Credentialing 
Committee 
Management

Scalable 
Business Logic

Advanced
Reporting and 
Analytics

Document 
Management

Roster 
Automation

Centralized 
Repository



Strong Integrations
CAQH  |  NPPES   |  Only Office  |  MS Office  |  OIG  |  SAM.GOV  |   JCAHO  |  PECOS  |  Preclusion  |  
State Roster  |  SSN Death Master  |  CLIA  |  Address Validation  |  Google Map  |  DEA

Scan Here 
to Learn More About Our Solution 

Credentialing Verification
Automate credentialing verification for 
greater accuracy and efficiency. Integrate 
with the latest verification sources, such as 
Medicaid state files, license websites, 
SAM.GOV, preclusion lists, OIG, SSN Death 
Master, CLIA, PECOS, CAQH, NPPES, DEA, 
JCAHO, NPDB, and address validation 
services  

Document Management
Maintain a secure repository for tracking all 
provider-related documents. Furthermore, 
upload, organize, and retrieve files linked 
to provider records  

Return to Provider
Ensure timely and relevant 
communications by sending questions or 
requests for additional information to a 
provider. Request further details, 
documents, or clarification on the 
submitted data as needed

Scalable Business Logic
Quickly adjust to updates in NCQA, CMS, 
and state regulations with the system’s 
low-code framework 

Application and Onboarding
Facilitate quicker onboarding with 
streamlined electronic forms and 
workflows, enhancing stakeholder 
collaboration, and simplifying 
credentialing with automated notifications 

www.newgensoft.cominfo@newgensoft.com

AMERICAS: 

+1 (202) 800 7783

AUSTRALIA: 

+61 290537174

UK: 

+44 (0) 2036 514805

MEA: 

+27-11-461-6497

APAC: 

+65 3157 6189

INDIA:

+91 11 40773769
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Newgen is the leading provider of AI enabled unified digital transformation platform with native process automation, content services, and communication 
management capabilities. Globally, successful enterprises rely on Newgen’s industry-recognized low code application platform to develop and deploy complex, 
content-driven, and customer-engaging business applications on the cloud. From onboarding to service requests, lending to underwriting, and for many more 
use cases across industries. Newgen unlocks simple with speed and agility.

Privileging and Credentialing 
Committee Management
Support transparent decision-making 
in credentialing committees with a 
centralized platform. Ensure easy 
access to relevant information and 
documentation for smarter decisioning 

Provider Correspondence/Letters
Roll out letters and correspondences 
that comply with NCQA, CMS, state, or 
your specific requirements, ensuring 
transparency for providers 

Roster Automation
Automate the conversion of 
unstructured provider rosters into 
standardized formats, integrating the 
data into credentialing workflows and 
subsequently into provider data 
management (PDM)

Centralized Repository
Enjoy a single source of truth for all 
credentialing documents and data, 
promoting easy access, maintaining 
data integrity, and supporting seamless 
updates

Advanced Reporting and Analytic
Access comprehensive reporting and 
analytics that illuminate credentialing 
processes, compliance metrics, and 
provider performance. 

https://newgensoft.com/solutions/industries/healthcare/healthcare-payers/provider-lifecycle-management/provider-configuration-credentialing-management/


