
Why Choose NewgenONE
Content WorkDesk for
Guidewire Cloud

NewgenONE Content
WorkDesk Helps to Fix:

Supercharge Your
Guidewire Cloud with
NewgenONE Content
Management

Updated for long-term
compatibility and seamless
performance

Certified for Guidewire Cloud
Las Leñas and available on
Guidewire Marketplace

Designed to manage
documents,images, and videos
directly within the Guidewire
interface

Pre-integrated accelerator for
Guidewire Cloud PolicyCenter,
ClaimCenter, and BillingCenter

Collaboration gaps
across user teams

Inadequate search
capabilities that delay 

content discovery

Disjointed tools and
screens that create
interface overload

Growing volume of
complex content (video,
audio, multimedia)

Experience seamless
integration of NewgenONE
orchestration platform for
enterprise content
management (ECM) and
customer communication
management (CCM) with
Guidewire Cloud and on-
premises applications. Manage
end-to-end content journeys
directly within Guidewire
through the NewgenONE
Content WorkDesk.. 



Ensure role-based access &
audit trails

Guidewire Cloud PolicyCenter, ClaimCenter, 
and BillingCenter integration gateway enabled 
accelerator along with Guidewire Jutro and app events

Business Impact for Insurers

NewgenONE ECM WorkDesk - Core Highlights

Capabilities Real-world User Benefits

Underwriting
TAT Reduced by 

CSAT Score 
Improved by 
Policy Issuance 
time reduced by 

Compliance
& Security

Integration with
Guidewire

70%

60%

60%

Integrated Content
Interface

Smart File
Management

Built-in
Collaboration

Customer
Communications

Advanced Search

Cost of Issuance
reduced by 

Straight-through 
Processing 
Enhanced by 

Manage documents, emails, images,
and audio/video on a single interface 

Compare, merge, annotate, redact 
images, video, and multimedia files 

Collaborate through MS Teams, 
Zoom, & shared notes

Communicate faster with branded 
templates

Utilize filters and annotation tracking

20%

25%

Newgen has been recognized
as a ‘Leader’ in The Forrester
Wave™: Content Platforms, 

Q1 2025

M
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Newgen Software Orchestrates Intelligent Enterprises at scale. The NewgenONE Platform unifies content, processes, and communications into an
orchestration layer where intelligence is embedded into how enterprises operate, with trust, governance, and control built in. Enterprises move beyond
fragmented initiatives to continuously adaptive, production-ready operations. Decisions, workflows, and experiences evolve in real time, shaped by
context, data, and embedded AI. Trusted by leading organizations worldwide, Newgen defines how modern enterprises operate, intelligently and at
scale
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