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Newgen’s Smart Policy
Wording and Clause
Management Solution

For Specialty and Commercial Insurers




Overview

For commercial and specialty insurers, policy
wordings and clauses are bound with various
products, use cases, and thousands of
permutations & combinations. These words
have to be often changed, creating multiple
versions and templates, which have to be
further stored and managed well. Translating
these requirements into action with inefficient,
manual, and disjointed systems can make the
process lengthy, error-prone, and risky.

In view of the same, insurers, like you, must
invest in a viable technology-driven solution

that can help avoid the crippling effects of a
fragmented process and minimize the risk of
less than optimally managed stacks of policies
and agreements.

Newgen's Smart Policy Wording and Clause
Management Solution allows comprehensive
management of policies and clauses, including
creation, processing, maintenance, and
long-term archival. The solution improves
visibility and transparency across the process,
mitigates risks, and helps stay compliant.
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Key Challenges Faced by

Insurers

® Lack of standardization while maintaining
clauses and templates

® Difficulty in tracking and monitoring policies
for different products and incorrect usage
of terms and conditions

® Manually generated policies due to the high
variability in wording for different customers

® Poor collaboration among users while
organizing the policy portfolio

Absence of proper audit trails, leading
to non-compliance

Disjointed process, resulting in excessive
cycle times and inefficiencies

No single database to store and search for
policies, make amendments

Lack of necessary internal reviews or
approvals




Streamlining Policy Wording

and Clause Management
with Newgen

The solution, built on NewgenONE—a low code digital transformation platformm—digitizes the
policy wording and clause generation process. The solution helps minimize losses and penalties
by deftly managing complex policies and clause updates. It enables back office and underwriting
teams with self-service access to the clause library, ensuring standardization across the process.
Users can leverage the comprehensive template libraries, clause libraries, rule definition, and
strong integration capabilities with core systems and generate documents in different formats,
such as print, PDF, and HTML. Furthermore, it is configurable to seamlessly manage exceptions
and ad-hoc routing.

The policy wording & clause manager equips users with all the tools to manage policies,
procedures, and compliance mandates in one place. Whether you need to comply with new
rules, grow on your journey towards transformation and expand into new geographies, or
launch new products, the solution helps you quickly update and adapt to your policies and
procedures, with real-time collaboration, approval management, split ownership, and
automated workflows.

Library Management & Publishing Policy Generation

Global Clause Library Generation/Publishing Engine
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Key Features

Comprehensive Clause Library

Ability to apply different rules, including
show, hide, or replace, on wordings to
handle multiple products and

endorsements

Ability to update wordings, clauses, and
definitions with complete version control

Easy search from central wordings and
clause library

® pocument List & info

® Maker-checker workflows to review and

approve modifications to the library

® End-to-end monitoring, control, and

auditability of changes to wordings,
definitions, and clauses

® Intuitive search option to find issued policy

contracts and understand exposure
against clauses

Clauselnitiation ; Clause-0000001232 :
Search Records ~
Type Location Endorsement Code

Clause v Select v Select @
Product Policy Type Remarks
Select ~ Professional Risk v v
Location Endorsement Code Product Policy Type Applicable From Applicable To Remarks Description
o IUA 04-011 PR-44-ML-NAO10  Management Liab Professional Risk 01/01/2023
a IUA 09-121 PR-19-P1-9911 Professional Inde Professional Risk 01/09/2022 01/04/2023
o IUA 03-012 PR-44-ML-UK772 Management Liab Professional Risk 01/04/2023
a IUA 99-019 PR-28-PI-EUD11 Professional Inde Professional Risk 01/09/2022 01/04/2023 NDA Clause
(m] IUA 45-828 PR-31-ML-NA310  Management Liab Professional Risk 01/04/2023
a IUA 04-011 PR-44-ML-NAO11  Management Liab Professional Risk 01/12/2022
Filter from existing clause
(m] IUA 04-011 PR-44-ML-NA0O12  Management Liab Professional Risk 01/02/2023 - e
library to select a specific
ViewRues | clause for modification




Seamless Policy Creation

Detailed view of the rules applied at the
time of policy generation

Rule-based policy, wording, and clause
editing by designated users

Seamless integration with the policy
administration systems to fetch client
details, coverages, and endorsements,
select the corresponding template, and
apply the relevant wording rules based
on selected coverages

Policy Initiation : Policy-61

& Info

) Document List

Policy Preview
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® Support for APl and batch-based integration
to get the metadata required for policy
generation

® Auto-storage of client-specific modifications
in the local library for usage at the time of
renewals

| Hext > || [E] Save |‘ » Close ‘

PROFESSIONAL RISKS POLICY
POLICY NO: P00001458
INSURED: Premier Accountants plc
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Dynamic Template Library

® In-built dynamic text editor for creating ® Low code approval workflows
new templates
® Central document template library to
® Support for uploading existing templates enable simplified production of
into the system customers’ documents while following

® Ability to automatically add words associated corporate guidelines

with endorsement/product type in policies

Templatelnitiation : Template-0000001091 [ next > |[Esove || x ciose
=
] B & » ~ Template.docx
&
= Fie Home Inset Layoul References  Collaboration
k|
-]
H
E
s
&
@ -1-;-&---:-.-:--a-v-a-r-f--‘e---?---s-'-s---:o-n----n-:z-n-‘:.- 18 4 1 1 A8 1 17 1+ 18 e 3
Add dynamic data fields into 1
the template -
—Selecl—
Insurance Schedule
e Policy Dynamic Fields
0 v d
| —seect— v| <81> Policy Reference <PolicyNumber>
— b e | | Q2% Dranacal Na
Ilg Debt_Credit Limits oI = 7ol IcDale:
o«' | Debt_Discretionary CreditLimits : <InsuredName>
Debt_MinimumRetention T — FATeE
1 Debt_WrittenCreditLimits H
-,_;' ExcludeList_Name i <NatureofBusiness>
@ ExcludeList_Date e T =
[ i ExcludeList_RegNumber 0 Edmy_ﬁn_dﬂatg
1= Factoring  <Mini > or <FixedAmount> plus taxes -
e i " Premium is adjusted using one of the rates set outbelow
ForwardCreditLimit il :
GracePeriod | «<Band1>, <AppliedRate 1>
GroupCreditLimit . -(Bandb‘, <$ﬂﬁz>

InsuredAddressLine 1

InsuredAddressLine2 bt | £<WrittenE xcessAmount>
InsuredAddressLine3 <AFLAmount>
InsuredAddressLine4 + ;
InsuredAddressLines H <NQLAmount> H -
| InsurediD
B8l |cureaName English (United Kingdom) ~ @ [ B A |=l — Zoom100% +

InsuredPercentage =
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Business Benefits

® Better governance: Ensure better
management of clauses and wordings by
optimizing the end-to-end review and approval
processes. Leverage the centralized library of
wordings and policies to get policies at the
click of a button while ensuring granular and
standardized reporting

® Enhanced efficiency: Relieve underwriters
and back-office users by automating various
repetitive, rule-based tasks, enabling them to
focus on value-added tasks. Foster a
collaborative work environment across
departments by giving them access to create
and edit clauses and wordings in real-time
while speeding up the approval process

About Newgen

Newgen is the leading provider of a unified digital transformation platform with
native process automation, content services, and communication management

capabilities. Globally, successful enterprises rely on Newgen's industry-recognized

low code application platform to develop and deploy complex, content-driven, and
customer-engaging business applications on the cloud. From onboarding to service

requests, lending to underwriting, and for many more use cases across industries.

Newgen unlocks simple with speed and agility.

Minimized turnaround time: Generate
policies conveniently based on predefined
rules, including the product type, geographical
region, and endorsements

Reduced documentation
dependency: Draft, approve, negotiate, and
sign policies conveniently while eliminating
human intervention

Higher accountability: Leverage
user-based access and rights while ensuring
higher transparency, accountability, and control
over the process

Improved compliance: Manage all your
wordings and policies in one place; mitigate
business risks by ensuring compliance with
various regulatory requirements and securing
business-critical information

FOR SALES QUERY
AMERICAS: +1 (20 2) 800 77 83
APAC: +65 315 7 6189
AUSTRALIA: +61290 537 174
CANADA: +1-20 2-800-7783
EUROPE: +44 (0) 20 36 514805
INDIA: +9111 40773769

MEA: +973-1-619-8002, +971 44541365

info@newgensoftcom
www.newgensoftcom
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