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Design engaging customer communications 
with user-friendly and ready-to-use templates



Overview

Digital customers expect you to communicate with them in their context and through 
their preferred channel. While you focus on redefining your customer experience, you 
struggle with creating communications that are personalized, effective, compliant and 
as per your branding guidelines. 

With our wide range of user-friendly and ready-to-use templates, you can now easily 
design engaging, accurate, and personal communications to meet the needs of your 
customers. The Communication Template Library is a part of Newgen OmniOMS 
Customer Communication Management (CCM) Suite. It offers templates to enable you 
to generate correspondences such as notices, contracts, demand letters, statements, 
mailers, and others. This booklet showcases a few sample templates to help you design 
and deliver high-volume, one-to-one and on-demand communications across Banking 
and Insurance verticals.

Templates for all Communication Types

High-Volume Communications Structured, high-volume
or bulk communications that can be scheduled, and generated in a 
hassle-free way

 Phone/ Utility Bills

 Financial Statements, such as account statements, credit card 
statements and others

One-to-One Communications Communications that
require human touch for completion by providing variable data in 
a structured template:

 Negotiated Documents, such as insurance policies or derivatives

 Welcome Kits

 Appeals & Grievances

On-Demand Communications Real-time
communications, initiated by customers or service agents:

 Online Policy or Statement Generation

 Order & Transaction Confirmations

 Instant issuance of ID cards, Benefit Statements and others
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Healthcare
 Personalized Letters

 Approval/Denial Letters

 Member Letters

 Provider Letters

 Monthly Claim Reports

 Certificate Of Health

Insurance

 On-Demand Policy Generation

 Critical Illness Policy

 Goods Carrying Vehicle Policy

 Passenger Carrying Vehicle

Certificate

 Personalized Correspondence

 Group Insurance Policy

Banking

 Account Statements

 Consolidated

Statements

 Retail Individual

Statements

 Credit Card Statements

 Brokerage Statements

 Welcome Kits

 Letter of Credit

 Stop Payment Advice

 Bill Presentment

 Duplicate Bill

Generation

 Marketing

Campaigns

 Welcome Kits

 Web Presentment

Telecom

 Monthly Bill

Presentment

 Marketing Campaigns

 Duplicate Bill

Generation

Utilities
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Delivering Industry Specific Communications
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Sample Banking 
Templates

Responsive HTML Communications
   Account Statement
Promotional Emailer

Welcome Letter
Credit Card Statement
Annual Interest Certificate
Demand Notice



Design Mobile - Friendly, Interactive Statements
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EAST Bank

Graphs & Charts

Call to Action

Rich Media Content



Enable Customers to generate On - Demand Statements

CCM Template | Page 6

Offers

Multiple Tabs

Search, Sort & Filter

EAST Bank



Create Interactive Promotional Emailers
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Nation Bank



Create a Lasting Impression with Effective Welcome Letters
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New Age Bank Ltd.



Design and Deliver Engaging Welcome Letters
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Design Targeted Communications

North South Bank
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Design Effective Communications

Nation Bank
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Notify Customers in case of Overdues
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Sample Insurance
Templates

Acknowledgement Letter
Personalized Correspondence
Policy Notification
Motor Policy Schedule 
Premium Certificate



Deliver Accurate and Timely Communications

Life Insurance Ltd.
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Total Health Insurance

Design Communications Using Existing Templates
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Total Health Insurance



Engage Customers with Timely Communications
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Wotrthwhile Insurance Ltd.



Design Effective and Accurate Communications
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ABC True Insurance Ltd.



Notify Customers with Effective Communications
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Lifeline Insurance Ltd.
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Newgen CCM Suite 
Communication Template Library

Design engaging communications with a wide array of simple, ready-to-use templates.
Leveraging these templates, you can create, update and manage communications in 
batches and generate interactive and on-demand communications. You can roll-out 
personalized communications across multiple engagement channels by selecting the 
right font, adding images and message lines, enabling secured e-signatures, and 
embedding targeted marketing campaigns. 

Key Features

 Import existing PDFs and translate
word documents into designer
templates

 Create a master template and re-use
it across all repositories

 Import/ export designer templates
for re-usability across users and
environments

 Check-in and check-out with base
lining feature for version control

 Read/ write templates as per
defined roles and privileges and use
maker-checker capability

 Maintain a central repository of
templates to sieve through a wide
range of templates for perusal and
usage

 Process templates in different
languages such as English, Spanish,
Portuguese, and others

Key Benefits

 Ensure Consistent Branding
Choose templates from our
extensive template library or create
new template designs to ensure
design consistency

 Use Multiple Templates
Design communications using
templates for welcome letters, e-
statements, consolidated e-
statements, payment
acknowledgements, promotional
letters, and others

 Delight Customers
Deliver communications in
customers’ preferred language be it
English, Spanish, Portuguese or any
other




