
Literacy

Literacy

NDDP

CSR ANNUAL REPORT
2024-2025

Making an



1

IMPACT
IMPACT
IMPACT
IMPACT
IMPACT
IMPACT
IMPACT

IMPACT
IMPACT
IMPACT
IMPACT
IMPACT
IMPACT
IMPACT



IMPACT
IMPACT
IMPACT
IMPACT
IMPACT
IMPACT
IMPACT

2

IMPACT
IMPACT
IMPACT
IMPACT
IMPACT
IMPACT
IMPACT

Foreword 03

CSR Overview 05

Csr Budget Profiling
2024-2025 

Sustainable Development Goals

06

07

NDDP

Mission & Vision 08

09

11NDDP Samarth Saarthis

Mothers Speak

12Reaching the Interiors

Employee Engagement 15

Awards & Accolades 17

Success Stories 18

Students Speak 22

29

Volunteers 29



We're
embracing
the digital
frontier.

Our endeavor is to innovate
and reinvent every year! 
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We, at Newgen CSR have been working 
persistently over the past decade to bridge 
the digital gap and make education
accessible to all. 

Our flagship program on digital education, 
Newgen Digital Discovery Paathshala (NDDP) 
continues to support our nation’s goal of 
achieving digital literacy. This year through a 
hybrid mode of execution, we focused on 
reaching 3800+ girl students from government 
schools of Tekhand and Harkesh Nagar. The 
distribution of digital devices (tablets) along 
with regularly recharged sim cards continued 
that ensures data connectivity and accessibility 
of the online medium for education and
exploration. We were able to digitally
empower over 2600 students.

Apart from the daily online sessions, we also 
included special digital and STEM summer 
camps and celebrated special events and 
festivals as extracurricular engagements for 
the students. STEM camp specifically has 
helped the girl students to overcome the fear 
of science and understand its usability in daily 
life. This has led to many of them planning and 
opting for science stream in higher classes. 
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The senior NDDP Alumni group was coun-
selled through regular career mentoring 
sessions, along with interactions with 
professionals from different sectors and 
guidance for admission in college. This year, 
we organised educational scholarships for 
120 NDDP Alumni. Two of our Alumni 
students also completed their professional 
courses and joined the hospitality sector. 
This has been a moment of immense pride 
for the team. 

IAm Wellbeing’s personality development 
program supported the NDDP students 
from class 6th onwards with various aspects 
of personality development, life skill devel-
opment and psychological health manage-
ment. A separate program with the NDDP 
students’ mothers also helped the women 
channel their emotions and balance their 
physical, mental and social well-being. 

Each One Feed One provided the skill devel-
opment training to the women at the Skill 
Development Centre. They also introduced 
digital and financial literacy to the women 
helping them understand the online 
medium to manage transactions and 
explore websites as per their needs.

As I end my note, I must also acknowledge 
the unabated and passionate work of New-
gen’s CSR team. Taking the same dedication 
forward, we intend to continue and bring 
sustainable transformation into the lives of 
the beneficiaries. 

We did not stop here! The year 2024-2025 has 
also been a year of scaling up and expansion of 
new verticals for Newgen CSR. What started few 
years back as an annual stakeholder engage-
ment took the form of a full-fledged program 
on women empowerment with the group of the 
mothers of NDDP students – ‘Samarth Saarthi 
Samuh’. The program focused on helping the 
mothers through digital literacy, financial litera-
cy, mental health well-being and skill develop-
ment. At the Skill Development Centre, the first 
batch of 40 women were trained on stitching, 
crocheting, embroidery and related skills. Their 
handcrafted products received massive love 
and appreciation throughout the year during 
the different exhibitions held at Newgen’s 
various office premises.  

Moving on to the consistent commendable 
work of our project implementation partners. 

KHUSHII’s remedial and digital education 
program benefitted 9600+ students from class 
1st to 12th among 15 schools spread across Delhi, 
Chennai and the hilly terrains of Uttarakhand. 

KK Academy’s holistic education program 
continued reaching to the less privileged 
students from class Nursery to class 8th in 
Lucknow. The project benefits 200+ students.

Computer Shiksha’s computer literacy 
program is the latest addition to our CSR. 
The program reached 1.2lac+ students from 
class Nursery onwards across 307 schools. 
Computer Shiksha is helping Newgen 
reach to the remotest and farthest corners 
of India across 20 states. 

The Akshaya Patra Foundation’s 
mid-day meal programme continued 
providing nutritious food to school 
going students across regions that 
included Mant, Gorakhpur & Lucknow 
(Uttar Pradesh), Baran & Nathdwara 
(Rajasthan), Mangalagiri & Nellore 
(Andhra Pradesh) & Puducherry. We 
were able to provide 17lac+ mid-day 
meals to 12,000+ students.

Priyadarshini Nigam 
Whole-Time Director & Chairperson
Corporate Social Responsibility
Newgen Software
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43.6 million INR spent

Impact Numbers
in a Year

5

4000+
students benefitted 
through personality 

development
program for holistic 

growth

400+
women covered 

through digital literacy, 
mental well-being and 

financial literacy 
sessions

40 
women trained in the Skill 

Development Centre on stitching, 
crocheting, embroidery to enable 
them to build income generating 

opportunities

1.3lac+
students benefitted 

through digital 
education

17lac+ 
mid-day meals 
distributed to 

12,000+ students



Net Amount for 2024-2025 

CSR expenditure incurred in 2024-2025

Program Wise
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65%

26%

6%

3%

65%

21%

22%
16%

26%

6% 3%

6%

3%

26%

21%

22%
26%

6%

16%

3%

6%

Partner Wise

Nutrition (Mid day Meals) -
The Akshaya Patra Foundation

Personality Development &
Mental Well-being- IAm

Skill Development - EOFO

Education (Remedial Education, 
Digital Education & Computer 
Literacy) - NDDP, KHUSHII, KK 
Academy, Computer Shiksha

NDDP (Digital Education)

KHUSHII (Remedial Education)

Computer Shiksha (Computer 
Literacy)

KK Academy (Holistic Education)

The Akshaya Patra Foundation 
(Mid-Day Meal)

IAM Well Being (Personality
Development & Mental Well-Being)

EOFO (Skill Development)



CSR Program Alignment with

Gender
Equality

Zero
Hunger

Quality
Education
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Mission
To actively contribute to
the social and economic
advancement of the
communities where we are
present, resulting in enhancing
the quality of life for the most
vulnerable segments of our society, 
with the ultimate goal of elevating 
our nation's Human Development 
Index (HDI).

Vision 
To be a socially

responsible corporate 
citizen
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2016

Transforming
Traditional Classroom
Teaching
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Adopted Harkesh Nagar and
Tekhand (Delhi) Government Girls School 

Hybrid digital sessions – online & offline

Life skills sessions for class 6-8

Personality development and peer leadership program
for class 9-12

Summer Camps – Digital & STEM

Organised educational scholarships for
120+ NDDP Alumni 

3,000
Students
Class 6-8

800
NDDP Alumni
Class 9 onwards

2600+
students digitally
enabled with digital
devices and data cards

1465
Happiness Kits
(nutritious kits)
provided

10



The women empowerment
program includes skill development, 
mental well-being, financial and 
digital literacy 40 mothers trained

at the Skill Development 
Centre on stitching,
crocheting, embroidery 
and related skills 

5 Handicraft
Exhibitions –
Magic of Recycling 
at Newgen’s
Delhi-NCR offices

Regular sessions 
for 400 mothers 
on mental health, 
digital and
financial literacy

511



KHUSHII

Computer
Shiksha

with Our Implementation Partners

Remedial & digital 
education program

Computer literacy 
awareness program

1.21lac+ students from 
307 schools benefitted

Class Nursery onwards

20 states in all zones of India

9600+ students benefitted
Includes class 1st to 12th 

15 schools  - Delhi, Tamil Nadu, 
Uttarakhand
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KK
Academy

The
Akshaya Patra

Foundation

Holistic education to children 
from marginalized families

Mid-day meal program

17lac+ mid-day meals
distributed to 12,000+ 

students

Rajasthan, Andhra 
Pradesh, Uttar Pradesh, 

Puducherry

225 students benefitted
Includes class 1st to 12th 

with Our Implementation Partners
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Mental health well-being, 
life skills, personality 

development and peer 
leadership with students. 

Mental well-being 
sessions with 

mothers

Skill training, financial 
literacy & digital literacy – 
stitching, crocheting, 
embroidery 

40 women 

EOFO

I Am

with Our Implementation Partners

14



CSR Magic of Recycling Exhibition on Founder’s Day with
spouses of senior management as special guests

CSR Week – Annual Volunteering Event

Broadcasted CSR Wrap AV 2024-2025 – exhibiting the
highlights of the year 

Daily CSR Quiz

Write-up competition 

Selfie contest

Judge in students’ debate & mothers’ declamation contest

515



Special guests at various events of Skill Development Centre –
inauguration, Women’s Day celebration, Independence Day celebration

Engagement Throughout The Year

Professional role models in Career Mentoring sessions
with NDDP Alumni

Judges in debate competitions

16



Accolade Won
By CSR 

AIBCF CSR & Sustainability
Award 2025

517
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“When her school invited her to speak as an alumnus 
and share her NDDP journey, she regained her lost

confidence and realized how far she has come.”

Dilkash’s Beginnings

This is Dilkash's story, a young girl from Lakhisrai,
a small village nestled in Bihar where education
is limited. A beneficiary of the Newgen Digital 
Discovery Paathshala (NDDP), her life has been 
transformed not only changing her own future
but inspiring others in her community.

Scholarship Opportunity

Upon completing school, Dilkash was chosen
for a merit-based scholarship that opened doors 
to new possibilities. The scholarship gave her the 
opportunity to pursue an Air Hostess diploma at 
the Frankfinn Institute. She was chosen for the 
scholarship because of her hard work, interest, 
and skills. 

A Change in Plans

After completing the course, she was ready to take on the world. Though she 
dreamed of becoming an air hostess, her path took a different turn. Instead of giving 
up, Dilkash stayed determined and found another way to apply her skills.

With determination and believe in herself, she secured a position as a Guest Service 
Associate at Radisson Blu. Within a short span of time, she was managed to create 
an established space for herself. Today, she is her senior’s favourite because of her 
sincerity and dedication towards her work. She courteously attends the guests, solve 
the grievances and is able to train the new recruits. 

A Moment of Reflection

Today, Dilkash is a proud alumnus of NDDP, and stands as an example of how
education can change lives. Dilkash’s journey teaches us one powerful lesson: no 
dream is too big, and no destination is out of reach, as long as you believe in yourself. 
When her school invited her to speak as an alumnus and share her NDDP journey, 
she regained her lost confidence and realized how far she has come. That experience 
not only lifted her spirit but reminded her of the strength she gained along her
journey.

Dilkash
Guest Service Associate, at Radisson Blu 

New Beginnings: A Guest Service Associate at Radisson Blu
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“Self-belief and hard work will always 
help you attain success”

Uzma 

Family Background

Internship, ESIC Hospital (Okhla, Faridabad & Noida)

Uzma is a hardworking and eager NDDP scholar. She 
hails from Etawah, Uttar Pradesh, and currently resides 
in Sarita Vihar, New Delhi, with her family, including 
her parents and younger brother. She is supported by 
her hardworking father and a devoted mother. Her 
brother is currently pursuing higher education. She 
proves that education can turn dreams
into reality—one step at a time.

When Hope Knocked - The Transformation Period
When financial worries dimmed Uzma’s dreams, 

destiny sent Archana—an NDDP student, who
became her guiding star. Their bond brought light to 

Uzma’s path, showing how one caring connection can 
rewrite a life's story. A career counselling session sparked 

Uzma's radiology dream - but it was Archana who turned that 
spark into flame. Without hesitation, she brought Uzma to 

NDDP, where grade 11 became the starting point of an incredible 
transformation. NDDP's sessions became Uzma's springboard for 

growth. From learning English through PowerPoint slides to proudly 
securing a third position in debate competitions, each lesson built

her confidence brick by brick.

Empowered by Education

Uzma's journey continues presently as she pursues her Radiology diploma degree 
from GD Goenka Healthcare Academy. As part of her course, she is interning at ESIC 
Hospital to get hands-on experience. Her program-provided tablet accelerates her 
learning and research capabilities.

Finding Inner Strength

Uzma credits the NDDP mental health sessions for playing a crucial role in her 
journey. She confessed that initially she struggled with self-control and anger 
issues. The mental health sessions helped her realize the superpower of power 
of positive thinking, which encouraged her to build stronger connections with 
others. Uzma emphasized that a positive aura is crucial since it defines how we 
interact with the world around us.

20
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“Self-motivation is the key, and without it, one cannot 
unlock success. This statement holds true for Rani’s 
story—a proud alumni of Newgen’s Digital Discovery 
Paathshala (NDDP)

Rani
Works at Radisson Blu, Jaipur

Turning Dream into Reality

Despite growing up with limited means, Rani never stopped dreaming big.
One of the NDDP career counselling sessions introduced Rani to the hospitality sector, 
which instantly channelled her thoughts in this direction. Within no time, she realized 
that her strengths could align well with her dreams of building a promising career in 
this field. 
After completing her grade 12, she joined a two-year diploma program in hotel
management. During the course, she also worked as an intern with Radisson Blu 
Plaza, Delhi. Her perseverance and relentless efforts led her to get a job at the
prestigious Radisson Blu Hotel, Jaipur. 
She proudly says," Every day, I learn something new from my seniors. Whether it's 
the front office, handling guests, or managing administration, I'm involved in every 
task."

Rani’s roots are in a small village in Gorakhpur, Uttar 
Pradesh. A few years ago, her family moved to Okhla, 
New Delhi, hoping for a brighter future. Her father 
works at a printing press, and her mother manages 
the household. Rani has an elder brother, who works 
as a deliveryman for Amazon. She has three elder 
sisters and a younger brother.

Academic Journey and the Role of NDDP
Rani has been a self-motivated person and sincere in 
studies. Her hard work and determination paid off 
really well when she achieved a distinction in her 

grade 12, considerably improving her academic scores. 
During the challenging times of the COVID pandemic, 

Rani came across Newgen CSR’s digital education pro-
gram—NDDP. In the isolation of the four-walled room that 

confined her during the lockdown, the tab provided to her 
by NDDP became a beam of hope that encouraged her to 

continue her studies. She fondly recalls, “NDDP ensured that my 
studies were never hindered due to lack of resources.”

Family Background

21521



NDDP

Jyoti, Class 7th 
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Divya, Class 7th 

“I learnt to use
audio-visuals to study 
and make PPTs and 
PDFs in the NDDP 
summer camp.”

“I developed a new
perspective towards 
studies and saw all the 
opportunities positively. 
This helped me
enhance my marks.”
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Aliya, Class 6th 

NDDP

“I taught my 
mother how to use 
digital device and 
online platform.”

Priya, Class 8th 

“The tablet turned out to 
be very useful for me and 
my siblings. We use it to 
study for exams. I also 
enjoy watching YouTube 
videos and learn new 
skills online.”



NDDP

“I can articulate my 
speech and organize 
my thoughts. This
enhanced my
communication
skills.”

“I had the opportunity to
participate in NDDP STEM Camp. 
Earlier I only focused on learning, 
but later I took on the role of peer 
mentoring. It was a process of 
self-discovery. I comprehended 
that I could lead.”

Madhvi, Class 10th 

Meera, Class 12th 

24
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Siya, Class 8th 

Mukti, Class 8th 

“Learning about
nutrition, menstruation, 
hygiene, dealing
with emotional and
physical changes have 
empowered me to
live a healthy life.” 

“I learnt many life skill lessons 
which help me take care of 
myself. I learnt how to identify 
difficult emotions, how to speak 
in front of people and how to 
develop good connection
with my classmates.”

NDDP

25



NDDP

“I was astonished to attend the 
NDDP sessions. It is so different from 
our regular school classes. I learnt 
how to study using audio-visual
devices. The summer camp at
NDDP taught us how to make PPTs,
PDFs etc. The facilitators
cleared our doubts very
politely.”

“I loved the supportive
environment of the NDDP.
The facilitators clarified the 
doubts of all the children with
patience. It helped me score 
good marks in my exams”

Anandi, Class 9th 

Priya, Class 8th

26
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Nidhi, Class 7th 

Nisha, Class 12th 

“I have gained mindful 
awareness of body,
feelings, and learned 
ways to control
anger.” 

“After joining NDDP, I’ve noticed significant 
changes within myself. Earlier, I was never 
interested in watching the news and had
a fear of public speaking. Thanks to the
constant motivation from NDDP facilitators, 
I’ve learned to overcome fear and now
regularly follow the news.
This transformation has greatly boosted
my self-confidence and sparked
curiosity to learn more about
current affairs.

27



NDDP

“The happiness kit 
helped my family save 
money. They were 
proud that I studied 
well and received this 
reward.”  

“I have learned to manage 
my exam stress with the 
help of various mental 
health management 
techniques.” 

Kajal, Class 12th 

Pari, Class 10th 

28
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Samarth Saarthi Samuh

29



Sumanlata

Challenges Faced & Support System

Sumanlata faces significant challenges in her life; 
while managing household on a limited income, it 
creates constant financial pressure and leaves her 
feeling frustrated at times. Sumanlata’s support 
system includes her husband, in-laws, who play a 
crucial role in helping her navigate life's challenges. 
She has a son and two daughters. Her husband 
linked her to a stitching centre nearby their home 
after she moved to Delhi.

Impact of NDDP and skill development
Skill development programs has transformed 

Sumanlata's life, bringing opportunities have
broadened her perspectives, enhanced digital literacy 

and stitching skills, empowering her to contribute more 
effectively to her family and community. 

Initially struggling with some phone operations, she now 
confidently makes WhatsApp video calls, messages to connect 

with family and friends. Google, YouTube searches for getting new ideas to create 
craft and navigate Zoom, Google map etc. In stitching, Sumanlata has created stylish 
handbags, tote bags, pouches, bottle bags, patchwork mats etc. She has mastered 
personalized phone covers, beautiful bow hairclips, and trendy scrunchies, her
proficiency with sewing machine has improved a lot. These skills have instilled a 
sense of purpose and capability in Sumanlata, marking a significant step toward
her empowerment and self-sufficiency.

Sumanlata’s journey is a testament to her determination as she overcomes the 
challenges. Through her participation in skill development programs, she has not 
only enhanced her stitching and digital skills but also gained the confidence to 
pursue her dreams. Sumanlata's commitment to personal growth, coupled with her 
understanding of women’s empowerment, reflects her desire to uplift both herself 
and her community.

30



11

Manisha

Challenges Faced & Support System

Manisha, a 25-year-old woman from Panipat, moved to 
Delhi after her marriage. After completing 12th, she 
taught at a school for a year before enrolling in college. 
Manisha completed graduation while living with her 
in-laws. She has been pursuing studies online for SSC 
exams. Determined to complete her education and 
secure a better life for her family. After joining the Skill 
center, it has become more difficult but with help from 
her in-laws, who take care of the baby, it is possible for 
her to manage both.

Impact of Newgen Skill Development
Centre and Growth

Manisha’s journey through the project has been
transformative, allowing her to gain an identity and 

aspirations after years of self-sacrifice. Joining the
program felt like stepping into a world of possibilities. The 

stitching classes revealed a creative side of her. She crafted 
potli bags and scrunchies, pouches, water bottle bags that not 

only honed her skills but also gained a renewed sense of confidence 
and purpose. The digital literacy classes were equally empowering for Manisha, shifting 
her view of technology from a source of anxiety to a tool for liberation. Online banking 
and navigating the internet, which once felt daunting, became manageable and
exciting, boosting her confidence in managing her family’s finances.

Through this transformative journey, Manisha has emerged as a confident woman 
ready to embrace life’s possibilities, illustrating the profound impact that skill
development and community support can have on an individual’s journey toward 
self-discovery and empowerment.
From learning the details of stitching to mastering digital payments and internet 
banking, she has acquired valuable skills that have transformed her outlook on life. 
Manisha now feels more balanced in her roles as a mother, wife, and an individual 
with dreams.

“I think, empowerment comes when you feel 
balanced in every role you play—mother, wife, 
and most importantly yourself.”

31



Hemlata

Her resilience and dedication to both her family and personal growth are 
incredible. Despite facing financial challenges, she has actively engaged in
skill development programs that have significantly enhanced her abilities
in stitching and digital literacy. These new skills have not only boosted her 
confidence but also sparked her interest in exploring potential income
opportunities. Hemlata's commitment to learning and growth positions her
for a brighter future, where she can contribute meaningfully to her family's 
well-being.

Challenges Faced & Support System

Hemlata was born and raised in Aligaon, Delhi.
She got married in 2004, and since then, they've been 
living in Tehkhand community, Delhi. The couple has 
two children. They have joint family system, multiple 
generations live together, fostering strong family 
bonds and support. Juggling financial issues and 
family needs is a major challenge for Hemlata.

Impact of Newgen Skill Development
Centre and Growth

The skill development program has introduced new 
insights, perspectives, enabling personal growth and 

confidence along with a sense of happiness and fulfil-
ment for her. Before joining the centre, she practiced 

basic stitching. She has learned to make, tote bags, thread 
embroidery pouch bags, potli, water bottle bags, hair clips etc. 

In digital skills, she has improved her connectivity with friends 
and family by mastering WhatsApp for messaging, use video calls. 

Navigating Google searches, maps, YouTube for learning, creating stylish crafts, 
enhancing technological operations. These combined skills have boosted Hemlata's 
confidence, enabling her to interact effectively in today's digital world.
She is thinking of mastering stitching skills which would expand her craft options,
in-demand products creation, market saleable crafts to earn money and keep some 
amount as savings for future.

“The skill centre has played a crucial role in helping 
me to polish my skills, broaden my horizons, got a 
chance to think for a better future in this world of 
technology. I wish to stay connected with the 
centre in future also.”

32



Swati 

Swati's journey underscores NDDP's positive influence in empowering individuals, 
fostering personal growth, and contributing to community development.
The program's transformative potential is evident in Swati's evolution from
homemaker to skilled artisan and supporter of her daughter's aspirations.

Empowering Dreams: A Journey of Skill 
Development and Transformation with 
NDDP. 

Challenges Faced & Support System
Swati, is a 33-year-old homemaker from Tekhand, 
Delhi. Despite facing educational challenges after the 
10th grade, she embraced knitting and later embarked 
on a transformative journey with NDDP. Her husband 
is employed at Blue Dart and they have three children. 
Her encounter with NDDP began through daughter 
Kavya's enthusiastic experiences, leading Swati to 
attend sessions and receive a digital device. 

Impact of Newgen Skill Development
Centre and Growth

Participation in NDDP's skill development sessions 
marked a turning point for Swati. Wool packets 

symbolized a new chapter, and despite initial doubts, 
she regained confidence in knitting. Her creations, 

featured in a handicraft exhibition, showcased significant 
achievement. Swati's newfound talent surprised her family, 

with her children requesting handmade sweaters and her 
husband expressing pride. The experience opened the family's eyes 

to Swati's skills, fostering deeper appreciation. NDDP's digital education equipped 
Swati with smart device skills, enhancing her access to online resources. She gained 
independence in navigating platforms like Google and YouTube.

33



Safeena

Safeena faced numerous challenges from being alone, taking care of her children 
and managing the family after her husband’s health complications led to financial 
struggles. The skill centre helped her step out of her comfort zone, leading to per-
sonal and creative growth despite the challenges she faced.
She expresses deep gratitude to Newgen for giving her the opportunity to grow and 
become self-sufficient. Safeena’s story is an inspiration for many women who aspire 
to break societal norms and achieve financial independence.

Challenges Faced & Support System
Safina was born in Mahubani district, Bihar.
Her parents did not prioritize education for the
daughters. Safina got married in 2009 at the age of 19. 
After nine years of marriage, she moved to Delhi with 
her husband and two children and arranged for their 
admissions in Tekhand Govt. school. Safeena faced 
significant challenges in terms of family health issues 
which resulted in financial struggles. 

Impact of Newgen Skill Development
Centre and Growth

Safeena learned about the skill centre from her
neighbour and she encouraged Safeena to join the 

classes, to learn stitching and embroidery. 
In just a few days of training, Safeena quickly learned the 

art of crochet and started creating beautiful earrings, key 
rings, toys, and other items. She showcased her work at

exhibitions, turning her newfound skills into a way to support her 
family and contribute financially despite the challenges she faced. She 

invested her earnings from the exhibitions for LIC premiums.
She already knew how to operate Google, YouTube, Maps etc. which helps her to see 
new designs and make more beautiful crafts. She is discovering a whole new world at 
the skill centre, stepping out of her familiar environment for the first time is a big 
change for her, but she is enjoying the experience.

“I am grateful to the skill program; it is an 
opportunity that changed my life and my 
dignity.”

34



Mother Speak

Aarti

Bimalesh

“I got married very young. 
My husband physically 
abused me. After joining 
the skill centre I found a 
sense of purpose and 
many happy moments.”

“Patriarchy and primitive
customs diminished my
perception. The skill centre 
helped me discover and build 
it. Consequently, I feel
independent and
capable.”

35



Mother Speak

Sumanlata

Manisha

“The Skill Development Centre 
made me stronger and eased 
my fears by providing education 
about digital tools. Now, I
conduct online banking and 
browse the internet for my 
needs without hesitation.”

“I never thought I would 
be this happy here. Before 
joining the skill centre, I 
felt sad and worthless but 
now I have a purpose.”

36



Mother Speak

Sushila Devi

Rani

“My distress over not being 
able to become a mother 
was pulling me down. When 
I joined the Newgen skill 
centre I felt strengthened 
and realized I could
have other dreams.”

“Earlier I couldn’t even make 
a call over a phone. Now, I can 
easily operate all the important 
functions of a phone. The Skill 
Development Centre helped 
me overcome my fears.”

37



Mother Speak

Swati

Mohini

“Leaving my studies at a young 
age diminished my confidence.
I could not imagine I would ever 
get a job. When I joined the 
Samarth Saarthi Samuh it
made me recognize my
own talents.”

“The skill centre helped me 
regain confidence. I started 
knitting and crocheting and 
also got to showcase my talent 
in exhibitions. My family
started appreciating me.”

38
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Mother Speak

Renu

Monika

“After the death of my
husband, I was not able to 
make ends meet.  The skill 
centre became my source 
of confidence and
contentment.”

“Domestic abuse diminished 
the capacity of every aspect
of my life. I found new support 
here. I lean on the Newgen 
Skill Development Centre 
emotionally and financially.”

39



Harshita
Deputy Genral Manager
Newgen Software

Lavanya Shandilya
Associate-HR

Newgen Software
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It was very inspiring to see students 
being able to use technology, perform 
research on a topic and present their 
ideas in a coherent manner. 

Students had a lot of knowledge about the 
debate topic. They had gathered data from 
various sources. Introductory part was done 

very well by most of the students and
presentation was up to the mark.



Newgen Digital Discovery Paathshala (NDDP)

Hybrid model for Class 6-8

Online sessions for Class 9-12

Role model engagement for career counseling

More device distribution to Class 6-12

Communication in English language

NDDP Mental Health & Personality Development

Life-skill sessions for Class 6-8

Mental wellbeing & personality development for Class 9-12

NDDP Summer Camps

STEM workshops for Class 8-10

Digital literacy for Class 6 onwards

Expansion of NDDP Mothers’ Program
Additional digital literacy and mental health sessions

Skill development sessions to empower mothers
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Employee Engagement – Newgen Volunteers

Organize CSR Week

Encourage participation in online NDDP sessions

Engage with Implementation Partners

Scale up digital literacy & nutrition for students
in remote areas

Provide mental wellbeing & personality
development sessions

Empower NDDP mothers with
skill development training

Conduct NDDP online career counseling sessions

Promote NDDP events like exhibitions, special celebrations
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