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One of the Largest

Commercial Banks in Vietham
Automates Account Opening and
Lending Processes with Newgen




Overview

The client is a leading bank in Vietnam with nearly 30 years of experience. The bank offers various
products and services, including deposits, loan portfolios, internet and mobile banking, and
e-commerce services. The bank was looking for a solution for streamlining its account opening,

maintenance, and lending processes.

Key Challenges Faced by the Bank

%Y Manual data entry
Disconnected systems within the
'" current IT landscape

ED

Low visibility across processes

Absence of a centralized repository for
storing and managing documents

Legacy systems for report generation
and managing emails




Automating Account Opening and
Lending Processes

Using Newgen'’s solutions for customer onboarding, account opening (retail, small and
medium enterprises, and current account) and maintenance, and lending process automation,

the bank eradicated manual operations, reduced turnaround time, and enabled end-to-end
customer journeys.

Automation of limit and collateral creation

Triggering of loan products data
management workflow

Automated credit information checking

Data capturing via optical character recognition/in-
telligent character recognition

Streamlined processes with robotic process automation

Automatic, rule-based case routing

Faster case processing with better visibility

System-generated templates for communications
(Shared Appreciation Mortgage, sanction letter, etc.)

System-generated reports (management information
system, turnaround time measurement, etc.)

System-generated emails and exception handling




Business Benefits

Easy, enterprise-wide
Reduced instances of access to Faster data
lost, misfiled cases information capture

Easy monitoring of Reduced operational Better visibility
various loan products expenses

About Newgen

FOR SALES QUERY
CANADA: +1-20 2-800-7783
AMERICAS: +1 (20 2) 800 77 83
AUSTRALIA: +61290 537174

Newgen is the leading provider of a unified digital transformation platform with
native process automation, content services, and communication management
capabilities. Globally, successful enterprises rely on Newgen's industry-recognized

low code application platform to develop and deploy complex, content-driven, and INDIA: +9111 40773769 info@newgensoftcom
. . s . . www.newgensoftcom

customer-engaging business applications on the cloud. From onboarding to service APAC: +65 315 7 6189

requests, lending to underwriting, and for many more use cases across industries. MEA: +973-1-619-8002, +971 44541365

Newgen unlocks simple with speed and agility. EUROPE: +44 (0) 20 36 514805
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