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Intelligent, Cloud-native
Enterprise Content
Management

Enterprises with large-scale archives operate under intense regulatory
scrutiny, records retention mandates, data privacy laws, audit obligations,
and client SLAs. While storage is mature, monetizing and activating
archival content remains manual, slow, and compliance heavy.
NewgenONE ECM enables organizations to move beyond storage,
transforming archives into a governed, searchable, intelligence layer. Built
for scale, regulation, and traceability, the platform uses Al-driven
automation and deep integrations to unlock value from content without
compromising compliance.
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The Newgen Advantage

Capability Other Vendors NewgenONE ECM Platform

Core Storage-first platforms focused on A unified platform covering the entire content

Strength preservation and retrieval lifecycle from ingestion and governance to
activation and monetization

Content o Limited indexing and static metadata [ Al/ML models classify records, enrich metadata,

Contextualization extract context, and auto-tag content, turning

archives into a searchable knowledge layer

Al & Limited or no GenAl or Agentic Al GenAl and agentic capabilities enable intelligent
Automation capabilities discovery, compliance checks, summarization,
and insight generation across massive archives

Scalability On-premises deployments with limited | Cloud-native, microservices-based architecture
scalability designed to scale

Compliance & Manual governance, fragmented audit | Centralized, automated governance with built-in

Governance trails retention, defensible deletion, audit trails, and

compliance frameworks




Key Value Drivers
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Business Impact

Migrated 200M+ documents in 3 months

75% less paper, 30% lower real estate cost

15B+ documents archived and retrieved

Centralized repository with full audit control
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Newgen positioned as a
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iNn The Forrester Wave™;
Content Platforms, Q12025

Newgenis the leading provider of an Al-first unified digital transformation platform with native process automation, content services, customer engagement,
and Al/ML capabilities. Globally, successful enterprises rely on Newgen's industry-recognized low-code application platform to develop and deploy complex,
content-driven, and customer-engaging business applications on the cloud. From onboarding to service requests, lending to underwriting, and for many more
use cases across industries, Newgen unlocks simple with speed and agility.
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