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Audit-ready Governance | AI Decisioning

Faster Case 
Resolution

Policy-aware, 
Explainable 
Decisions

AI-orchestrated 
Knowledge Retrieval

Unified Contextual 
Stakeholder 
Communication

Day-to-day Challenges Faced by 
Regulatory Bodies 

NewgenONE Agentic Regulatory Management System enables 
institutions to deliver faster, consistent, and auditable decisions 
while reducing manual complexities. AI Agents drive 
contextual rulings, GenAI translates institutional knowledge 
into instant intelligence, and seamless integrations ensure 
end-to-end regulatory clarity.

Manual interpretation of SOPs: 
Inconsistent compliance decisions 

Siloed Case data and documents: 
Poor visibility and collaboration

Static rule engines: No real-time 
learning

Disconnected applicant 
communication: Delays and errors 

Slow compliance validation: 
Bottlenecks in approvals  

Transformative Regulatory 
Management Capabilities

AI-backed Document Intelligence

GenAI-driven data extraction and 
summarization

Vector-based semantic search across 
dynamic knowledge bases

Automated Decision Engine

Accelerated, audit-ready determinations

Context-aware rulings with confidence 
metrics and policy alignment

Smart Communication Hub

Intelligent form guidance and instant 
acknowledgments

Real-time, regulation-perfect stakeholder 
messaging

Integrated Case Command Center

Unified dashboard consolidating all case 
data, regulations, and cross-system 
integrations

Self-maintaining Regulatory Database

Automated version control and 
compliance tagging

Proactive expiry alerts with complete 
decision audit trails
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Newgen is the leading provider of an AI-first unified digital transformation platform with native process automation, content services, customer engagement, 
and AI/ML capabilities. Globally, successful enterprises rely on Newgen’s industry-recognized low code application platform to develop and deploy complex, 
content-driven, and customer-engaging business applications on the cloud. From onboarding to service requests, lending to underwriting, and for many more 
use cases across industries, Newgen unlocks simple with speed and agility.

What Changes with Agentic Regulatory Management?

A renowned financial regulator is already realizing these outcomes, augmenting AI with 
NewgenONE Agentic Regulatory Management for faster, smarter regulation.

Read the Complete Story Here

NewgenONE Agentic Regulatory Management System 

What Traditional Systems Struggle With   

Manual interpretation of policies: Slow 
inconsistent rulings 

Scattered documents: Wasted search time, 
missed insights 

Officers toggle across systems: Case delays 
and errors  

Fragmented communication with 
stakeholders: Confusion and delays 

Inconsistent decisions: Backlogs and 
compliance risks 

How NewgenONE Agentic RMS Wins

AI Decision Support: Explainable 
recommendations with confidence scoring and 
policy alignment

GenAI Content Intelligence: Instant summaries, 
smart search & connected knowledge graphs

Unified Smart Workdesk: All case data + 
AI-guided task prompts in one interface

Automated Comms Hub: Policy-perfect 
templates, real-time updates & guided 
workflows

Scalable AI Agents: Audit-ready, consistent 
decisions at any volume

Inside the Agentic System:
How Newgen Enables Intelligent 
Regulation 

https://newgensoft.com/in/resources/case-study-financial-regulator-enhances-ai-oversight/
https://newgensoft.com/platform/low-code-process-automation/business-rules-management/
https://newgensoft.com/platform/content-services-platform/
https://newgensoft.com/platform/omnichannel-customer-engagement/
https://newgensoft.com/platform/artificial-intelligence-ai-cloud/



