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NEWGEN SOFTWARE TECHNOLOGIES: Software products
company providing enterprise-wide, mission critical solutions
helping organisations drive digital transformation and
competitive differentiation
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» Newgen at a Glance (FY’19)

New Delhi,
Toronto, CA IN

London, UK

540+ Active

(1) .
Customers Countries

5 Core Verticals Strong Industry
Recognition

Dubai, AE New South

McLean, VA Sinéapore, Wales, AU
SG
44 Patent ~3000 9 Global 9 HQ
Filings Employees Offices
(1) Invoiced in the last 12 months India Offices include Mumbai, Chennai, Bengaluru, Kolkata, Hyderabad, Noida, Gurugram, New Delhi

(2)  All figures as of March 2019, except Employee figures which as as of Sep 2019



» Newgen* - Financial Snapshot (FY'19)

-/ FY19 Revenue /
FY’19 Return on / FY*19 Return on
I 2 1 . O% % ' I I Average Capital

Average Equity 2l ' Employed?

YoY Growth

20.6%

?1,022m < 817m /I EBIDTA Margins

7 0
Net Operating Free Cash Flow? L 15 : 9 /O
Cash Flow PAT Margins
. . . . , EBIDTA & PAT Margins expanded
] o
70% increase from Rs 602Mn in FY’18 99% increase from Rs 411Mn in FY’18 by 1.6% and 1.9% resp.
1) All figures as of March 2019
2) Adjusted for utilisation of IPO procee ds
3)  Free Cash Flow = Net Operating Cash Flow — Capex (adjusted for utilisation 0f IPO PTOCEEUS) |



» Our platform automates Content, Processes, and Communication
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» and have Strong Industry Recognition

Gartner FORRESTER

A Challenger in Magic Quadrant for Content Services Platform, “A Strong Performer” in ECM Content Platforms
25 October 2018, Karen A. Hobert et al Wave™ Report, Q3 2019
Named on all 5 use-cases in Critical Capabilities for Content
Services Platform, Karen Hobert et al, 25 October 2018

A Niche Player in Magic Quadrant for Intelligent Business “Strong Performer” in the Forrester Wave™: Digital
Process Management Suites, 30 January 2019, Rob Dunie et al Process Automation For Wide Deployments, Q1 2019

A Chall in Magi for BPM-Platf -B .
R e FREITHEERE? “Leader” in the Forrester Wave™: Cloud-Based
Case Management Frameworks,,

24 October 2016, Rob Dunie, Janelle B. Hill* DynamiciCase|Managementi(DCM), Q112018

A Niche Player in Magic Quadrant for “Strong Performer” in the Forrester Wave™:
Customer Communications Management Software, Customer Communications Management, Q2 2016
26 January 2017, Karen M. Shegda, Pete Basiliere*

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions
of Gartner's research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

*This research is provided for historical perspective; portions may not reflect current conditions.

* The Forrester Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are trademarks of Forrester Research, Inc. The Forrester Wave™ is a graphical representation of Forrester’s call on a market and is plotted using a detailed

spreadsheet with exposed scores, weightings, and comments. Forrester does not endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at the time and are subject to
change.



» Focused on Driving Innovation Through R&D

| tion Pipeli
27 years of product DNA

Intelligent J
Skilled R&D team with deep Content Services
product domain expertise ——
Application Dev Platform :
Unified platform with modular 44 patents filings,
deployment 13 Granted Collaborative
Work Management :
Intuitive applications and
scalable performance Digital Sensing
EER delivery BlockChain
7-8% of revenue spent on R&D RPA
annually ‘ g

(1) 44 Patent Filings, of which 13 patents are granted in India & the USA and 21 patent applications are under processing



» Why Newgen?

/| Lower Total Cost of Ownership

-Il' ' A holistic and industry-recognized platform to

manage content, processes & communication,
enabling DX and CX initiatives

@ ‘ @ Modern Technologies and India Support

'M‘ India connect for training and support on

intelligent automation with RPA, mobile, social
v sensing, Al/ML, auto-classification, and

analytics

Flexibility to Deal with Newgen
A pro-partner mindset and policies throughout

the buying journey, including contracting, with
adaptive pricing models

Low Code Rapid Development

A low code development environment for all,
across all aspects of the unified platform

Smooth Migration to Saa$S

Multiple cloud deployment models with
industry-leading compliances and data support
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enterprise-grade security (SOC2, WORM, HIPAA,
PCI, HITRUST), hosting, and support model
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FY19Revenue
Split

25%

17%

4%

28%

23%

3%

» Multiple Revenue Streams

Sale of licenses for the software products

Annual maintenance contracts and technical support

Cloud functionality with subscription fees on a Per User
Per Month model

Support/development services charged on a periodic basis

Installing and integrating products with the customer’s
existing platform or system

Scanning of documents and archival to document
management

Profitable Track Record of Increasing Business from Existing Clients

Ml 77% revenues derived from existing customers in FY’19

(1) Includes scanning

5 year CAGR
Growth

25%

22%

127%

22%

12%

9%




> Experienced Senior Management Team with Distinct Operating Culture

Management Organisation Structure

Diwakar Nigam

Chairman and Managing Director
Co-founded Newgen in 1992

35+ years of experience in development of
software products

T.S. Varadrajan

Whole Time Director

Co-founded Newgen in 1992

35+ years of experience in development of
software products

Priyadarshini Nigam

Whole Time Director

* Been with Newgen since 1997

* More than 10 years of experience in the

Founder-led

field of journalism
m.‘at:agxetmer:lt team Masters in Computer Science from IIT Madras Masters in Computer Science from |IT Madras !
WIth extensive
experience Technology/ Products Sales & Marketing Business Mgmt/Delivery
Virender Jeet Hemant Makhija Tarun Nandwani S.J. Rai
Su pPp orted by a Sr. VP -Sales & Marketing/ Product P — Marketing Sr. VP — Business Management S. .VP ) HRD
. * Been with Newgen smce 1992 years of extensive * Been with Newgen since 1993 N r|.3 - ith N .
strong second line all stra 3 rience with organizations i ivi i een with Newgen since
management
) . . . Manojit Majumdar Ashok Kapoor Arun Kumar Gupta

Fostered culture of o — Product Development VP — Channels VP - Software Development h
. t- en with Newaen since 201 » With Newgen since 1998 * Been with Newgen since
Innovation, 9 3 * Managed mid-market
entrepreneurship
and teamwork /- : ) Dushyant Kumar

AR fe= VP — Software Development

VP—Salgs .  * Been with Newgen since 1999
10 out of 20 AVP * Been with Newgen since iving organization wide
have been with the
company for 15+ Jg— ~N T — Anand Raman

‘ i EVP & COO - N S
years \f o \é;v_el;ab;:\satnagar VP - Software Development ewgen Software
With Newaen since 2011 . Respon5|ble for managmg

Independent Board of Directors

Kaushik Dutta Saurabh Srivastava
Non Executive, Independent Director Non Executive, Independent Director :
22+ years of experience in Finance & Accounting || Several years of experience in Information technology |

Subramaniam Ramnath lyer
Non Executive, Independent Director
26+ years of experience in Finance & Accounting |
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» 5 Year Financial Overview

EBITDA® (INRm) and
Total Revenue (INRm) EBITDA(ﬁ) Marg)ins

1,277

21%

578
- 19%
19%

16%
] = I

FY15 FY16 FY1l7 FY18 FY'19
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PAT (INRm) and PAT Margins

1,022
729
I 16%
513
464 - 14%
15% 120
278
8%
i

FY15 FY16 FY17 FY'18 FY'19

Continued Growth Momentum in Revenues and Profitability

1) EB'ITDA Adjusted for Other Income. Calculated as ‘Profit after tax + Tax expense + Finance costs + Depreciation and amortisation - Other income’
FY’15 and FY’16 financials are Restated Consolidated Financials as per Indian GAAP Accounting Standards
FY’17, FY’18 and FY’19 financials are Consolidated Financials as per Ind AS Accounting Standards




Q2 FY’20 Results



» Financial Summary (Consolidated)

Particulars  Metrics Q2FY20 Q2FY19 YoY Q1FY20 QoQ H1FY20 H1FY19
(Unaudited) (Unaudited) Growth (Unaudited) Growth (Unaudited) (Unaudited)
g g Revenue from operations 1,540.0 1,496.6 3% 1,309.7 18% 2,849.6 2,561.3 11%
x Other Income 48.0 58.2 -18% 29.5 63% 77.5 136.2 -43%
rg:) é Total Income 1,588.0 1,554.8 2% 1,339.2 19% 2,927.2 2,697.6 9%
o T EIVDREe]usiEelior ol 91.3 208.4 -56% 77.4  18% 168.6 2140  -21%
= income)
g DZ: Profit before tax 56.6 232.7 -76% 40.4 40% 97.0 282.0 -66%
- Profit after tax 42.2 177.7 -76% 30.8 37% 73.1 216.4  -66%
S EBITDA (adjusted for 5.9% 13.9% 5.9% 5.9% 8.4%
c other income)
g Profit before tax 3.6% 15.0% 3.0% 3.3% 10.5%
= Profit after tax 2.7% 11.4% 2.3% 2.5% 8.0%
g} g Basic 0.62 2.62 -76% 0.45 1.07 3.19 -67%
= Diluted 0.61 2.56 -76% 0.44 1.05 3.12 -66%
Q2 FY’20
= Revenues at Rs 1,540.0Mn for Q2 FY’20; up 3% YoY, impacted by market headwinds especially in India and EMEA
region.

= EBITDA at Rs 91.3Mn as the Company continued to make investments in talent acquisition and employee retention.



Implement
ation
22%
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5%

Support
33%

Scanning

1% Sale of
Products
19%
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P Diversification Across Verticals and Geographies

Q2 FY20 Revenue Split by Segment Q2 FY20 Revenue Split by Vertical

Q2 FY20 Revenue Split by
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APAC
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» New Logo Wins — Q2 FY’'20

Major deals include:

= License Agreement with a commercial bank based in Kenya

= License Agreement with a 25 year old financial institution in the
Americas Region

= License Agreement with aleading Indian micro-finance institution
headquartered in Bangalore, focused on providing micro-loans to
women customers predominantly in Rural Areas in India.

New Logo WiNS oo

during Q2 FY’20 = 5 Cloud deals across I_Banking & Einancial _Services and
Healthcare segments in the Americas Region




30%
25%
25%

20% Analyst Recognitions:
15% v'Positioned as a Strong Performer” in the Forrester Wave™: ECM Content
10% Platforms, Q3 2019, authored by Cheryl McKinnon et al. Newgen has
i 4% achieved the highest score of 4.08 among all vendors in the “Current
% 1% Offering” category. The report recognized Newgen as “a good fit for
0% enterprises looking to modernize their critical content and process
APAC EMEA  USA  INDIA S : ) : .
-5% -3% applications and seeking a fresh, cost-effective alternative to older apps”.
Key Awards:
INR Mn 43% : : : ;
100 820 v'Recognized as the “Enterprise Content Management Vendor of the Year” at
80 Frost & Sullivan’s 2019 India ICT Awards
50 57.3
40 Innovation:
20 v'Received a total of 13 patents till date across India and US

Q2 FY'19 Q2 FY'20



» Debtors Days

Debtor Days (Based on Gross Debtors) Debtor Days (Based on Net Debtors)

(INRm) (INRm)
162 days
133 days
107 days
1,910
Sep 30, 2018 Sep 30, 2019 Sep 30, 2018 Sep 30, 2019
" Debtor Days @ Gross Trade Receivables (INR Mn) " Debtor Days @ Net Trade Receivables (INR Mn)




Annexure



P> P&L Statement

Q2 FY 2020 Q2 FY 2019 Q1 FY 2020 H1 FY 2020 H1 FY 2019
All amounts in INRm, except per share data and unless otherwise stated Unaudited Unaudited Unaudited
Revenue
Revenue from operations 1,540.0 1,496.6 1,309.7 2,849.6 2,561.3
Other income 48.0 58.2 29.5 77.5 136.2
Total revenue 1,588.0 1,554.8 1,339.2 2,927.2 2,697.6
Expenses
Employee benefits 911.2 725.5 778.4 1,689.7 1,375.9
Finance costs 33.5 19.0 18.3 51.8 38.6
Depreciation and amortisation 49.2 14.9 48.2 97.4 29.5
Other expenses 537.5 562.7 453.9 991.3 971.5
Total expenses 1,531.5 1,322.1 1,298.8 2,830.2 2,415.5
Profit before tax 56.6) 232.7 40.4 97.0 282.0
Tax expenses
Current tax 49.6) 36.0 10.4 60.0 50.6
Deferred tax (credit)/charge -35.3 18.9 -0.8 -36.1 15.1
Profit after tax for the year 42.2 177.7 30.8 73.1 216.4
Other comprehensive income/(loss) for the year, net of income tax 1.5 28.0 -1.2 0.3 29.7
Total comprehensive income for the year 43.7 205.8 29.7 73.4 246.1
Earnings per equity share (face value of Rs. 10 per share)
Basic earning per share 0.62 2.62 0.45 1.07 3.19

R Diluted earningpershare ... | oelf . 256 044 . 105 o 3020 E
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NEWGEN

N
Thank you

www.newgensoft.com

For any Investor Queries please
contact:

Deepti Mehra Chugh
Head — Investor Relations
Phone: +91 11- 46 533 200
Mail : deepti.chugh@newgen.co.in

Disclaimer

This presentation may contain certain forward looking
statements concerning Newgen Software Technologies’ future
business prospects and business profitability, which are
subject to a number of risks and uncertainties and the actual
results could materially differ from those in such forward
looking statements.

The risks and uncertainties relating to these statements
include, but are not limited to, risks and uncertainties
regarding fluctuations in earnings, our ability to manage
growth and new business opportunities, competition (both
domestic and international), economic growth in India and the
target countries for business, ability to attract and retain highly
skilled professionals, time and cost over runs on projects, our
ability to manage our international operations, government
policies, interest and other fiscal costs generally prevailing in
the economy. Past performance may not be indicative of future
performance.

The company does not undertake to make any announcement
in case any of these forward looking statements become
materially incorrect in future or update any forward looking
statements made from time to time by or on behalf of the
company.


mailto:deepti.chugh@newgen.co.in

