
December21, 2025 5TheSUNDAYexpreSS

IN India, theMSME sector is a strategic pillar of the econ-
omy, contributing approximately 30% to the GDP and

serving as the second-largest employment generator, sup-
porting tens of millions of jobs across both urban and rural
India. It fuels entrepreneurship, regional development and
strengthens supply chains, making it indispensable to In-
dia’s ambition of becoming a global manufacturing and
innovation hub.
Despite their economic importance, MSMEs often lack

traditional credit histories, with the sector facing an esti-
matedR80 lakh crore in unmet credit needs.This gapmakes
risk assessment challenging for lenders and has historically
keptmillions of viable businesses underserved or excluded
from formal financing. Reaching these MSMEs means ad-
dressing the absence of credit history through intelligent
automation,and financial institutions (FIs) are uniquely po-
sitioned to lead this transformation.
Today’s financial institutions leverage tailored solutions

thatmeet the critical demands ofMSMEs, including lending,
working capital, supply chain,and export financing.This en-
ables them to offer truly end-to-end financial support. By
automating underwriting and integrating alternative data,
such asGST filings, invoice history,and transaction patterns,
FIs canachieve ahigher risk assessment accuracy andenable
more inclusive credit decisions.This creates a seamless bor-
rowing experience for MSME customers, providing faster
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The MSME
Metamorphosis: How
digital tools and smart
banking are creating a

new blueprint
A digitally enabled MSME
ecosystem, backed by data-

driven financial institutions, is
becoming a key catalyst
for sustainable growth

access to capital, simpler management tools, and
greater transparency throughout the loan journey.
The synergy between a digitally empowered

MSME sector and data-driven financial institutions
creates a powerful growth engine.
By making finance more accessible and intelli-

gent, this digital bridgewill unlock the latent poten-
tial of India's entrepreneurial backbone, fueling in-
novation, competitiveness, and inclusive economic

expansion on the global stage.
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