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Healthcare interoperability is no longer optional. With the 
CMS Interoperability and Prior Authorization Final Rule, 
payers and providers must enable secure, real-time data 
exchange across patients, providers, payers, and the broader 
healthcare ecosystem.

CMS mandates FHIR APIs for patient access, prior authorization, 
and payer-to-payer exchange, creating urgency for 
organizations to modernize their interoperability capabilities.

Organizations are under pressure to comply with regulatory 
mandates while improving operational efficiency and 
member/patient experience. Yet, the reality inside most payer 
and provider environments is fragmented.

But for most organizations, interoperability is still difficult to 
operationalize. Critical data lives across legacy systems, EHRs, 
claims platforms, provider systems, document repositories, 
PDFs, faxes, and scanned clinical records. APIs may expose 
data, but they often fail to connect the documents, workflows, 
and decisions that drive healthcare operations.

NewgenONE FHIR Interoperability Solution helps payers and 
providers move beyond basic API compliance. Built on the 
NewgenONE platform, it brings together FHIR R4 API 
enablement, FHIR-native enterprise content management, 
AI-powered document intelligence, and low-code process 
automation to enable scalable, compliant, and intelligent 
healthcare data exchange. 

The Interoperability Challenge - APIs Alone 
Cannot Solve Healthcare Complexity

Regulatory timelines are approaching

Member, clinical, claims, provider, and authorization data 
are often spread across incompatible systems and formats.

Healthcare data remains scattered

Prior authorization attachments, clinical notes, 
discharge summaries, lab PDFs, referrals, EOBs, and 
scanned forms are often treated as static files rather 
than structured, actionable healthcare data.

Documents remain disconnected from data

Even when data is exchanged, prior authorization, 
enrollment, claims, appeals, grievances, and provider 
operations often still depend on manual reviews, 
handoffs, and document-based processes.

Workflows remain disconnected from data



The NewgenONE Advantage - One Platform 
for Data, Documents, Workflows, and AI

Most FHIR solutions focus on API connectivity. 
NewgenONE goes further by connecting interoperability 
with the operational reality of healthcare by combining 
FHIR, ECM, BPM, and AI on one platform

The solution natively combines:

Low-code Process Automation

FHIR R4 API Gateway

Design, expose, and consume standardized RESTful APIs 
for Patient Access, Provider Access, Prior Authorization, and 
Payer-to-Payer exchange.

FHIR-native Content Management System 

Manage clinical, claims, authorization, and payer-provider 
documents as FHIR DocumentReference resources 
through a centralized, governed repository.

AI-powered Document Intelligence

Extract structured data from PDFs, faxes, scanned 
forms, and clinical documents, and convert it into 
FHIR-compliant resources.

Low-code Process Automation

Orchestrate healthcare workflows such as prior authorization, 
enrollment, claims adjudication, appeals, grievances, and 
provider credentialing over FHIR data and documents.



Newgen extends beyond traditional FHIR implementations by combining API-led 
interoperability with enterprise content management and AI-driven data extraction.

1. FHIR Native Enterprise Content Management (ECM)
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Built for Real-world Healthcare Data Exchange - FHIR APIs 
with Orchestration, Security, and Scale

NewgenONE enables healthcare organizations to configure, expose, and manage standardized APIs 
aligned with HL7 FHIR R4. It supports real-world healthcare data complexity through transformation, 
mediation, enrichment, and secure API orchestration.

This allows organizations to start with priority mandates and scale toward 
enterprise-wide interoperability without heavy development cycles.

The platform supports:

Mandatory CMS FHIR APIs out of the box Bi-directional FHIR transformation

SMART on FHIR and OAuth 2.0 security

Real-time and asynchronous bulk data 
exchange

API versioning and backward compatibility

Compliance alignment with CMS Interoperability, 
Prior Authorization Final Rule, ONC Guidelines, 
and HIPAA requirements

RESTful APIs aligned with HL7 FHIR R4 standards



Turn Healthcare Documents into Interoperable Data - FHIR-native 
ECM for the Content Healthcare Runs On

Every FHIR program eventually faces a major gap: healthcare does not run only on structured 
data. It runs on documents.

Clinical notes, prior authorization attachments, discharge summaries, referrals, lab reports, 
EOBs, and scanned records often contain the information needed to make decisions, but 
traditional APIs cannot fully use them.

NewgenONE addresses this by making content management a native part of interoperability. 
Its FHIR-native ECM capability enables centralized document management with support for 
FHIR Document Reference APIs, allowing documents to be pushed, pulled, searched, 
versioned, tracked, and governed through standard FHIR-based interactions.

The platform enables:

Centralized healthcare document repository

Document ingestion from external systems

This ensures documents are not left outside the interoperability strategy.

Unified management of clinical, claims, and 
authorization documents

Retrieval of documents across systems

FHIR-based document search

Policy-driven document disposition

Controlled versioning and lifecycle management

End-to-end audit traceability



Key capabilities include:

Apply AI Where Healthcare Work Actually Happens - From 
Unstructured Content to Actionable Intelligence

NewgenONE uses AI-powered document intelligence to reduce one of the biggest bottlenecks in 
healthcare interoperability: converting unstructured content into structured, usable data.

The platform can classify incoming healthcare documents, extract metadata, identify clinical 
information, and convert document-based information into FHIR-compliant data.

Automatically classify 
documents, including 
clinical notes, referrals, 
lab results, and prior 
authorization 
attachments.

Extract diagnoses, 
procedures, medications, 
lab values, and clinical 
concepts from free-text 
and scanned documents.

Parse prior 
authorization requests 
and clinical 
attachments to support 
faster validation and 
decision-making.

Aggregate member 
data from multiple FHIR 
sources and enrich it 
with payer-held data for 
a more complete 
longitudinal view.

Apply intelligence over 
claims and clinical FHIR 
data to identify 
duplicate submissions, 
billing anomalies, and 
coding inconsistencies.

Route faxes, emails, 
portal submissions, and 
documents to the right 
workflow queue based 
on content and context.
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Orchestrate Healthcare Processes Over FHIR - 
Where Interoperability Becomes Operational

NewgenONE low-code BPM engine enables healthcare 
organizations to orchestrate business workflows directly 
over FHIR data and documents. This helps teams move 

from data availability to operational action.

By connecting data, documents, and workflows, 
NewgenONE helps organizations reduce manual 

handoffs, improve process visibility, and accelerate 
decision-making.

Data exchange creates value only when it improves 
how work gets done.

The solution supports workflows across:

Prior authorization

Claims processing and adjudication

Member enrollment and onboarding

Provider credentialing and 
network management

Complaints, appeals, and grievances



NewgenONE FHIR Interoperability Solution acts as the 
common integration backbone across Newgen’s 
healthcare product suite and the broader external 
ecosystem. It enables unified workflows, centralized 
document management, a standardized FHIR API layer, 
and seamless data and document interoperability.

It supports interoperability across:

NewgenONE Member Enrollment and
Lifecycle Management
FHIR-enabled member onboarding, plan changes, and 
lifecycle events.

NewgenONE Provider Lifecycle Management
and Network Directory
FHIR Practitioner APIs, credentialing automation, and 
real-time provider directory management.

NewgenONE Claims Management
and Adjudication
FHIR Claim and EOB resources with intelligent 
adjudication and document access.

NewgenONE Complaints, Appeals,
and Grievances
FHIR-linked case management for complaints, 
appeals, and grievance resolution.

The solution also integrates with the broader healthcare 
ecosystem, including EHR systems, provider systems, 
payer platforms, and third-party healthcare 
applications.

A Connected Foundation for Payer and 
Provider Operations



NewgenONE brings API interoperability, document 
management, workflow automation, and AI together 
natively on a single low-code platform.

NewgenONE FHIR Interoperability Solution allows 
organizations to begin with targeted FHIR APIs and scale 
toward enterprise-wide interoperability at their own pace.

Interoperability Designed for Healthcare Operations

The solution supports:

Cloud-native and on-premises deployment

Pre-built EHR connectors

Dedicated implementation support

Scalable API, document, and workflow orchestration

Why Payers and Providers 
Choose NewgenONE?

FHIR, ECM, BPM, and AI on one platform

The platform helps convert unstructured healthcare 
documents into structured, FHIR-compliant data.

Document-to-FHIR intelligence

NewgenONE supports key healthcare operations 
across enrollment, provider lifecycle management, 
claims, and complaints, appeals, and grievances.

Built for payer and provider workflows

Teams can configure APIs, mappings, transformation 
rules, workflow logic, and notification templates 
without heavy development cycles.

Low-code flexibility

Organizations can start with high-priority FHIR 
mandates and expand incrementally across the 
enterprise.

Enterprise-grade scalability



Newgen Software Orchestrates Intelligent Enterprises at 
scale. The NewgenONE Platform unifies content, 
processes, and communications into an orchestration 
layer where intelligence is embedded into how enter-
prises operate, with trust, governance, and control built 
in. Enterprises move beyond fragmented initiatives to 
continuously adaptive, production-ready operations. 
Decisions, workflows, and experiences evolve in real 
time, shaped by context, data, and embedded AI. 
Trusted by leading organizations worldwide, Newgen 
defines how modern enterprises operate, intelligently 
and at scale.
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