
 
 
 

To Whomsoever It May Concern 
======================= 

 
MResult is an IT Services company operating in India, USA and Australia. 
We work with clients in Banking, Financial Services, Insurance, Pharma & 
Manufacturing sectors to provide services in the areas of Enterprise 
Content Management (ECM), Business Process Management (BPM), 
Robotic Process Automation (RPA) & Intelligent Document Processing 
(IDP). While we have wide experience working with the leading ECM/BPM 
software products, what struck us about Newgen was its unique 
combination of product functionality and robust design. In order to provide 
best-in-class solutions in the area of ECM/BPM to our customers, we 
entered into a strategic partnership with Newgen in February, 2018. 
 
Newgen has provided us with excellent support including training, pre-
sales and technical support. Moreover, we have developed a number of 
solution accelerators on Newgen BPM platform, leveraging RPA and IDP 
technologies. These solutions can be delivered as per customer needs. We 
are working with Newgen on a number of exciting projects in the area of 
hyper-automation. We find Newgen to be a reliable partner and would 
highly recommend them as a partner for your business. 
 
Thanking you, 
 
Yours sincerely, 

 
Ranjan Bhattacharyya 
Vice President 


