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Data Quality & Management- Eliminate multiple touch points by leveraging
a comprehensive quality process with predefined business rules      

Optimize Processes- Enable standardization and process automation beginning
with contract initiation to claims processing

Hyperautomation- Ensure utilization of Robotics Process Automation (RPA) and
Artificial Intelligence (AI) for processing large complex rosters with business
rules for quality data

Enhanced Transparency- Leverage real-time dashboards for enabling
transparency and visibility into user-based reporting

This solution
expedites provider 
processing for 
members to 
engage quicker 
and mitigates
CTM complaints 

Newgen’s advanced 
automation processing 
enables the members 
to have transparency of 
provider engagement, 
health screening 
visibility and 
preventative healthcare 

Agile IT/business 
solution to fill the gap 
of a current Provider 
Data Management 
(PDM) solution or a 
complete end-to-end 
process utilizing the 
latest RPA/AI 

Unified platform 
that can be
leveraged across 
multiple states, 
products and
complex provider 
onboarding

Business Benefits

Network
Onboarding

Completed
Dashboard
Notification

Real-time
Dashboards

Provider
Self-service

Forms

Self-service
is an Online

Feature

Self-service

Dashboard Reporting

Master Data Management (MDM)

Configurable Form-based UI

Welcome Letter
 on Dashboard

Self-service Contracting

Lead
Management

Onboarding
& Maintenance

Directory
Turned On

Pricing and
Demographic
Automation

Advanced
Reporting

Low Code
Smart Rules

Credentialing
Robotics

Contract
Clause

Automation

E-signature

Standardized
Templates

Value-based
Contracting

Contracting
Analytics

Multi-channel
Lead Capture

Bulk Upload
of Leads

Automated
Lead Assignment

Lead Scoring
and Prioritization

Role-based
Dashboards

Provider Lifecycle Management: Key Features 
and Capabilities

What is Important
to You?

Provider Lifecycle Management 
End-to-end Digital Automation–Contracting to Claims Processing 

Improve Star
Rating

Boost HEDIS
Scores

Enhance Market
Scalability

Reduce TAT

Hi! I'm Dominic, your
mascot for Provider Lifecycle 

Management Solution. 
Automate complex health plan 

processes with NewgenONE
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